
Phonak Earmould & Ear Plug Order Form
Hearing Clinic:	

Delivery Address:

Contact Name:

Contact Number:

Email:

Client Name:

Date Ordered:			   Date Required:

VIP:	 24hr in house $50 per order (+GST)

	 SEND IMPRESSIONS WITH ORDER FORM TO:
	 Phonak, Unit B2, 12 Inglewood Place, Baulkham Hills, NSW 2153
	 Ph: 1800 809 321 | F: 02 9634 8373 | E: orders @phonak.com.au

Account No: 200 _ _ _ _ _

Address: Unit 2B 12 Inglewood Place,  Baulkham Hills, NSW 2153 Australia  |  P: 1800 809 321  |  F: (02) 9634 8373  |  E: Orders@phonak.com.au

Step 1: Enter the Audiogram (for AOV calculation)

Left dB

250 500 1k 2k 3k 4k Hz

Right dB

250 500 1k 2k 3k 4k Hz

Step 2: Choose your Earmould or Ear Plug option

Step 3: Choose your Wax Management System (cShell only)

Step 4: Choose your Earmould material

Step 5: Choose your Venting (mm) (AOV will default unless alternative is chosen)

Step 8: Choose Additional options (not all options are available for all models)

Step 6: Choose your Tubing for Earmoulds & SlimTip options for BTE Devices (not all options are compatible with earmoulds/shells)

OR Step 7: Choose your xReceiver for RIC Devices (not all options are compatible with earmoulds/shells. xR in cShells cannot be changed. cShell must be returned is new xR is needed)

NOTE: Cerustop will default unless alternative is selected.

Cerustop Smart Guard*
*not for SP & UP power levels.

Waxbuster**
**size permitting

Extended Tube OK to change to Cerustop if SmartGuard or 
WaxBuster does not fit.

Hard Acrylic (HA)

L R

Colour: Clear

Rosa Tint

Beige

Silicone

L R

S70 (Firm; available in clear & rosa tint only)

S40 (Soft; available in all colours. Refer to 
colour chart)

Colour Chart: Please choose Earmould Colour

Rosa Tint Red Orange Purple

Clear Yellow Tan Pink

Blue Green Black White

Std Earmould Tubing

L R

Thick 13

Thick Dry 13

Double Wall 13

3mm Libby Dry

microTube
micro CORE BTEs

0L 0R

1L 1R

2L 2R

3L 3R

Std Receiver
For Slim Tip or cShell

0L 0R

1L 1R

2L 2R

3L 3R

Power Receiver
For Slim Tip or cShell

0L 0R

1L 1R

2L 2R

3L 3R

Super Power Receiver
For cShell only

0L 0R

1L 1R

2L 2R

3L 3R

Super Power+ Receiver
For Naida S & Q and Audéo V

0L 0R

1L 1R

2L 2R

3L 3R

SlimTube
CORE BTE, Milo Plus, Baseo Q

0L 0R

1L 1R

2L 2R

3L 3R

SlimTube HEs
Spice, Quest, & Venture BTE‘s 

0L 0R

1L 1R

2L 2R

3L 3R

Power SlimTubes
Naida S & Q Only

0L 0R

1L 1R

2L 2R

3L 3R

AOV Occluded 0.8 1.0 1.5 2.0 2.5 3.0 Open

L L L L L L L L L

R R R R R R R R R

L R L R L R L R

Elbow Removal Pin Top Lock ON Tapered Canal Tip

Tubelock Belled Bore Top Lock OFF Concha Lock
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SlimTip - Hollow (HA)

Half Shell

SlimTip - Solid / Soft

Uncarved Shell

Canal Mould

Ultra Carved Shell

Semi Skeleton (HA only)

cShell (RIC only)

Canal Lock (HA only)

CROS B*
* Compatible with 
CROS II-13 Only

Skeleton (HA only)

Special Requests:Custom Ear Plugs - 
Noise Protection

Custom Ear Plugs - 
Swim Protection

SlimTip - Solid (HA)

Carved Shell
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L

L

L

L

L

L

L

L

L L

L

L

with Std xR with Std xR

Handling Options:

Silicon Plug: Silicon Plug:

with Std xR
with Power xR with Power xR

No Handle

with Micro/SlimTube with Micro/SlimTube

Fixed carry 
cord

with Micro/SlimTube

OK to change to cShell if 
SlimTip not possible due to 
ear geometry

OK to change to cShell if 
SlimTip not possible due to 
ear geometry

OK to change to cShell if 
SlimTip not possible due to 
ear geometry
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