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Product information

Phonak Bolero V is the comprehensive BTE portfolio for mild to profound hearing 
losses. Phonak Bolero V includes three designs and four performance levels, including 
a noise generator for tinnitus management. Powered by the innovative technology of 
the Phonak Venture platform, Phonak Bolero V hearing aids are the ideal solution  
for those clients that prefer best hearing performance in water resistant  
high-tech BTE housings.  

For more information visit www.phonakpro.com
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Key features

Performance levels

AutoSense OS
Running on AutoSense OS, Bolero V hearing aids recognize 
and automatically adapt to more of your client’s listening 
situations than ever before. AutoSense OS accurately captures 
and analyzes the sound environment and then precisely 
blends feature elements from multiple programs  
in real time to provide a seamless listening experience.

Speech in Car 
Reduces broadband noise in the car to create a stable listening 
environment for easy communication and reduced effort.

Comfort in Echo
Recognizes the frequency of any reverberation and applies 
the appropriate amount of gain reduction, resulting in less 
distortion, making speech more comfortable.

Speech in Loud Noise
Zooms in on a single voice in a diffuse noisy environment, 
improving speech intelligibility. The program’s key feature. 
StereoZoom, now adapts to moving and asymmetric noise 
sources, improving speech intelligibility by up to 60%.1

 
Tinnitus Balance noise generator
The Tinnitus Balance noise generator provides a means of 
sound enrichment which can be used as part of a tinnitus 
management program such as Tinnitus Retraining Therapy.
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Life is on

We are sensitive to the needs of everyone who  depends on our 
knowledge, ideas and care. And by creatively challenging the 
limits of techno logy, we develop innovations that help people hear, 
understand and experience more of life’s rich soundscapes. 

Interact freely. Communicate with confidence. 
Live without limit. Life is on.

www.phonakpro.com
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Calm Situation

Speech in Noise

Comfort in Noise

Music

Speech in Loud Noise

Speech in Car

Comfort in Echo

Max. additional programs

Speech in Wind

Comfort in Echo

Speech in Loud Noise

Speech in 360°

Speech in Noise

Calm Situation

Comfort in Noise

Music

Acoustic phone

Custom program

Max. streaming programs

Bluetooth audio + mic

Bluetooth phone / DECT + mic

RemoteMic / Roger

Audio jack

1 StereoZoom Improved speech understanding even with open fittings.  
Phonak Field Study News, April 2011
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We are sensitive to the needs of everyone who 
depends on our knowledge, ideas and care. And by 
creatively challenging the limits of technology, we 
develop innovations that help people hear, understand 
and experience more of life’s rich soundscapes.

Interact freely. Communicate with confidence.  
Live without limit. Life is on.

www.phonakpro.com

Life is on
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The smart solution for single-sided deafness

Beige (01)

Chestnut (P4)

Ruby (P9)

Petrol (Q1)

Silver Gray (P6)
Velvet Black (P8)

Champagne (P5)

Graphite Gray (P7)
Sand Beige (P1)

Sandalwood (P3)

Amber Beige (P2)

Combine CROS II with any Phonak Venture hearing aid and  
choose from the same colour range as the Venture hearing aid family.

One CROS II, many options

The performance of Phonak CROS II in noisy 
environments improves with the performance 
level of the hearing aid it works with. Combine 
with a V70 or a V90 to benefit from the best 
performance possible in noise, thanks to 
StereoZoom.
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CROS II + V90 V70 V50 V30
Automatic 

StereoZoom
Manual 

StereoZoom
Real Ear Sound Omnidirectional

New New

Phonak CROS II
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Product information

Phonak CROS II is a dedicated product for clients with an unaidable hearing 
loss on one ear. It is worn on the unaidable ear in combination with a Venture 
hearing aid on the better ear. CROS II transfers the microphone input signal 
to the hearing aid. The hearing aid receives the signal and plays it into the 
better ear to make sounds from the unaidable side audible. CROS II has no 
acoustical output.

CROS II is compatible to hearing aids in all performance classes using the 
Phonak Venture platform. It can be fitted with Phonak Target 4.1 and later 
versions.

02
7-

01
98

-0
2/

V1
.0

0/
20

14
-0

8/
cu

 P
rin

te
d 

in
 A

us
tr

al
ia

 ©
 P

ho
na

k 
AG

 A
ll 

rig
ht

s 
re

se
rv

ed

Impress your clients! 
Learn how to efficiently demonstrate the 
Phonak wireless accessories

Phonak  
wireless accessories

Life is on

We are sensitive to the needs of everyone who  
depends on our knowledge, ideas and care. And by  
creatively challenging the limits of technology, we  
develop innovations that help people hear, understand 
and experience more of life’s rich soundscapes.

Interact freely. Communicate with confidence. 
Live without limit. Life is on.

www.phonakpro.com
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Demonstrating the Phonak 
music solution

You can demonstrate the listening benefits for music,  
by turning your clients Phonak Venture hearing aids into 
wireless headsets.

Required:
• Phonak ComPilot Air II

Follow these steps:
1. Make sure ComPilot Air II is charged.
2. Make sure that the client is wearing Phonak Venture 

hearing aids.
3. Press and hold the main button while switching on the 

ComPilot Air II. The indicator light will turn pink.
4. Clip ComPilot Air II onto the client‘s clothing, max. 

40cm/16”of their hearing aids.
5. The hearing aids will automatically switch to streaming 

mode and your client will hear the sound demo.
6. Use volume buttons to adjust the volume if needed.
7. The demo will stop after 3 minutes or when the main 

button is pressed.
 
The same steps can also be demonstrated using 
ComPilot II.
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The accessories of the Phonak Wireless Communication Portfolio offer great benefits in difficult 
listening situations and unparalleled speech understanding in noise or over distance. With the latest 
products, making and receiving phone calls at home or on the go, watching TV, listening to music, 
streaming movies on a laptop or a tablet, all become more comfortable. Wireless accessories are easy 
to use and to demonstrate – a great way of proving benefits to your clients and to impress. The new 
wireless accessories are compatible with the new Phonak Venture platform.*

* For Spice and Quest compatibility read further notes.  

Phonak Wireless 
Communication Portfolio
Product information
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Phonak Wireless Accessories for Venture Hearing Aids

DECT II* EasyCall II* ComPilot II ComPilot 
Air II* PilotOne II Remote 

Control App
TVLink II* 
Basestation

TV & Music 
Set*

Conversation 
Set* RemoteMic
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Phone Calls

Home Phone •

One Mobile Phone • • • • •

Multiple Mobile Phones • • • •

VoIP (Skype) / Office Phone •3 •3 •3 •3

Conversation Over 
Distance

Calm environment • •2

In some noise

Streaming
TV/Music (up to 3hrs/day) • •1 •2 • •

TV/Music (more than 3hrs/day) •1 •2 • o4 o4

RemoteControl • • • •2 • •1
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Connectivity / 
Supported Inputs

Bluetooth • • • • •

Europlug (Roger/FM) • •

3.5mm audio plug • • •

Digital optical/coaxial • •

Phone Solution Guide
Phonak DECT II Use as home and small office solution for fixed 

installation.
Phonak EasyCall II Use when always using the same mobile phone.

Phonak ComPilot II 
or ComPilot Air II

a) When using 2 mobile phones in parallel or if you 
switch between mobile phones. 

b) When doing hands-free calls  e.g., while driving a car.

Streaming Guide
ComPilot II Use for long streaming time per day when watching 

movies and listening to music.

ComPilot Air II Use for up to 4h streaming time per day for occasional 
use of watching TV or mainly doing phone calls.

Conversation Over Distance Guide
Phonak RemoteMic Use for listening to a speaker over distance in calm 

situations.

Phonak Roger 
devices

Use for listening and conversation over distance in 
noisy environments.

*Available April 2015
1Requires a TVLink II for TV watching 
2Requires a Phonak streamer (ComPilot II or ComPilot Air II) 
3Requires a USB adapter 076-0856 / phone adapter 076-0031
4For conversation over distance in loud noise we recommend Roger products 

Phonak_Portfolio_and_Reference_Guide_WCP_Oct_2014_210x297_GB_V1.00_027-0171-02_V2.indd   1 23/01/2015   10:33:54 AM

90 Premium

Speech in Car
Speech in Loud Noise*
Comfort in Echo 70 Advanced
Music
Comfort in Noise Music
Speech in Noise Comfort in Noise
Calm Situation Speech in Noise
Speech in Wind* Calm Situation 50 Standard
Speech in 360°* Speech in 360°*
Echo Block Speech in Loud Noise* Comfort in Noise
Wind Block Wind Block Speech in Noise
SoundRelax SoundRelax Calm Situation
SNR-Boost SNR-Boost SNR-Boost
FlexControl FlexControl FlexControl 30 Essential
Flex Volume Flex Volume Flex Volume
DuoPhone* DuoPhone* DuoPhone* Speech in Noise
Real Ear Sound Real Ear Sound Real Ear Sound Calm Situation
WhistleBlock WhistleBlock WhistleBlock WhistleBlock
NoiseBlock NoiseBlock NoiseBlock NoiseBlock
QuickSync QuickSync QuickSync QuickSync
SoundRecover SoundRecover SoundRecover SoundRecover
Tinnitus Balance Tinnitus Balance Tinnitus Balance Tinnitus Balance
auto Acclimatization auto Acclimatization auto Acclimatization auto Acclimatization
UltraZoom Premium UltraZoom Advanced UltraZoom Standard UltraZoom Standard
User Preference Tuning User Preference Tuning User Preference Tuning User Preference Tuning
20 channels 16 channels 12 channels 8 channels
WCP compatible WCP compatible WCP compatible WCP compatible

AutoSense OS

*Binaural VoiceStream Technology™
Available with bilateral fittings

Phonak Venture Summary Guide

Venture Feature Summary Guide.indd   1 27/03/2015   11:10:50 AM

028-1442-02
Phonak Bolero V

058-0125-041 
Phonak Target™ 4.1 DVD
Fitting Software

027-0170-02
Phonak Wireless 
Communication Portfilio

028-1446-02
Phonak CROS II

027-0198-02
Phonak CROS II
Product Information

027-0217-02
Phonak Bolero V
Product Information

028-1398-02
Wireless Communication 
Demo Guide

027-0219-02 
Phonak Reference Guide

027-0171-02
Wireless Communication  
Portfolio & Reference Guide

028-1460-02
Phonak Venture Summary Guide

Phonak Audéo V and  
Phonak EasyCall
A new generation of hearing solutions.  
Simply ingenious.

Brochure_BtB_Venture_Oct_2014_210x280_GB_V1.00_028-1404-02.indd   1 29/01/2015   11:08:38 AM

AutoSense OS

 

 

 

 

 

 

Additional programs

Streaming programs

Product information

Phonak Audéo V is the comprehensive RIC portfolio for mild to severe hearing losses. 
Phonak Audéo V includes four designs, three external receivers and four performance levels, 
including a noise generator for tinnitus management. Powered by the innovative technology of 
the new Phonak Venture platform, Phonak Audéo V hearing aids are the ideal solution for those 
clients that prefer best hearing performance in flexible and discreet RIC housings.  

For more information visit www.phonakpro.com

Key features

Performance levels

AutoSense OS
Running on the new AutoSense OS, Audéo V hearing aids 
recognize and automatically adapt to more of your client’s 
listening situations than ever before. AutoSense OS accurately 
captures and analyzes the sound environment and then 
precisely blends feature elements from multiple programs  
in real time to provide a seamless listening experience.

Speech in Car 
Reduces broadband noise in the car to create a stable listening 
environment for easy communication, reduced effort.

Comfort in Echo
Recognizes the frequency of any reverberation and applies 
the appropriate amount of gain reduction, resulting in less 
distortion, making speech more comfortable.

Speech in Loud Noise
Zooms in on a single voice in a diffuse noisy environment, 
improving speech intelligibility. The program’s key feature. 
StereoZoom, now adapts to moving and asymmetric noise 
sources, improving speech intelligibility by up to 60%.1

 
Tinnitus Balance noise generator
The Tinnitus Balance noise generator provides a means of 
sound enrichment which can be used as part of a tinnitus 
management program such as Tinnitus Retraining Therapy.

Life is on

We are sensitive to the needs of everyone who  depends on our 
knowledge, ideas and care. And by creatively challenging the 
limits of techno logy, we develop innovations that help people hear, 
understand and experience more of life’s rich soundscapes. 

Interact freely. Communicate with confidence. 
Live without limit. Life is on.

www.phonakpro.com
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1 StereoZoom improved speech understanding even with open fittings.  
Phonak Field Study News, April 2011
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User Preference Tuning

Real Ear Sound
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Calm Situation

Speech in Noise

Comfort in Noise

Music

Speech in Loud Noise

Speech in Car

Comfort in Echo

Max. additional programs

Speech in Wind

Comfort in Echo

Speech in Loud Noise

Speech in 360°

Speech in Noise

Calm Situation

Comfort in Noise

Music

Acoustic phone

Custom program

Max. streaming programs

Bluetooth audio + mic

Bluetooth phone / DECT + mic

RemoteMic / Roger

Audio jack
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028-1404-02
Phonak Audéo V & 
EasyCall

027-0173-02
Product Information: 
Audéo V

For marketing orders, please email orders@phonak.com.au or call 1800 809 321



Consumer Brochures

Additional Information (electronic)

The finest in performance and reliability

Phonak Bolero V
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Boost the performance 
of your hearing aids
Phonak wireless accessories

Pamphlet_BtBtC_Wireless_Communication_Portfolio_2014_Oct_94x210_GB_V1.00_028-1389-02.indd   1 30/01/2015   10:56:15 AM

Phonak CROS II
The smart solution for single-sided hearing

Pamphlet_BtBtC_CROS_II_94x210_GB_V1.00_028-1447-02_Final.indd   1 7/04/2015   1:11:32 PM

Your hearing.
Your solution.

Name Date

www.phonak.com.au

Choose to enjoy better hearing 
that matches your lifestyle!

Next appointment

Date 

Time

This is your personal record of your solution.  
Please bring it with you to every appointment.  
Feel free to add notes of your own.

________________________________________________

________________________________________________

________________________________________________

________________________________________________

________________________________________________

Your hearing care professional:
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Phonak has the right hearing solution for you —  
regardless of your type of hearing loss, lifestyle, 
personal preferences, age or budget.

Premium  
Developed to satisfy those who desire and expect nothing  
but the best. Thanks to a complete set of trailblazing solutions 
that uniquely address all hearing challenges, these hearing  
aids support understanding in even the most difficult listening 
situations, for example at a busy social event.

Advanced  
All the performance levels have the perfect balance between 
performance and price. An impressive offering of features that 
enhances hearing ability in a variety of listening environments, 
including those with moderate levels of background noise, for 
example at a restaurant.

Standard  
Ideally suited for people who expect value in state-of-the-art 
technology. A competitive feature set that has the capability  
to support the hearing demands of daily life with minimal to 
moderate levels of background noise, for example using the 
telephone in a public place.

Essential  
The Essential products are designed for people looking  
for an affordable yet effective solution to enhance daily 
communication abilities, mostly in quiet or minimal 
background noise, for example one to one conversations.Connection

Wirelessly stream TV, 
music, and conversations  
in stereo quality.

Noise 
Understand speech  
over distance in groups  
or one-on-one in the  
most challenging,  
noisy environments.

Distance
Enhance one-to-one  
conversations over distance.

Phone
Talk on the phone at home  
and on your mobile phone  
with ease.

Control
Easy to use remote control  
for your hearing aids and an  
App for discreet access.

Phonak Wireless Communication Portfolio

PilotOne
PilotOne II

RemoteControl App

DECT
DECT II*

ComPilot Air II*

RemoteMic

Roger Clip-On Mic Roger ReceiverRoger Pen
Roger EasyPen

ComPilot
ComPilot II

TVLink S
TVLink II

EasyCall*
EasyCall II*

* Available April 2015

Leaflet_BtBtC_Lifestyle_Guide_210x280_GB_V1.00_028-1411-02.indd   1-3 23/01/2015   9:16:59 AM

Roger
Bridging the understanding gap

Situations and recommendations

Roger Focus for adults
Because everyone deserves 
the chance to focus

Life is on 

We are sensitive to the needs of everyone who depends 
on our knowledge, ideas and care. And by creatively 
challenging the limits of technology, we develop 
innovations that help people hear, understand and 
experience more of life’s rich soundscapes. 

Interact freely. Communicate with confidence.
Live without limit. Life is on.

www.phonak.com
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The focusing solution

Roger Focus is an easy-to-use product that sends the 
speakers voice directly into your ears. 

This approach cuts out distracting noise, like nearby 
conversations or background noise from your 
environments, allowing you to hear and act upon 
more of the speakers message. 

What is Roger?
Roger is the new 2.4GHz digital standard that bridges 
the understanding gap, in noise and over distance, by 
wirelessly transmitting the speaker’s voice directly to 
the listener.

10446 Roger Focus 6pp DL.indd   1 7/02/15   4:41 PM

Roger for home, work 
and social situations
Bridging the understanding gap

Roger for Home, Work & Social Situations_028-6188-02_Final.indd   1 1/09/2015   2:02:18 PM

028-1452-02
Lifestyle Selection Guide

028-1383-02
Roger: Bridging the 
understanding gap

028-1431-02
Roger Focus for 
Adults

028-6188-02
Roger for home, work 
and social situations

Phonak Insight:
•	 Mild Hearing Loss
•	 Tinnitus Verification
•	 Venture - Real adventures with Venture

Field Study News:
•	 StereoZoom improvement in speech intelligibility & subjective benefit 
•	 Phonak CROS II - Electroacoustic Measurements Competitive Comparison
•	 Phonak CROS II - Improved Speech Understanding
•	 AutoSense OS

Compendium:
•	 Compendium No5: Single Sided Deafness and CROS
 
Fitting Software:
•	 Phonak Desktop Fitting Guide
•	 Phonak Vertification Fitting Guide
•	 Tinnitus Balance Noise Generator Fitting Guide

028-1443-02 
Phonak Bolero V

028-1389-02 
Phonak Wireless 
Communication Portfolio

028-1447-02 
Phonak CROS II

The above information is available electronically only.  Please contact your Phonak 
Representative or Phonak Marketing Team for an electronic version.

Wear them. Love them. Forget them.

Pamphlet_BtBtC_Phonak_Audeo_V_94x210_GB_V1.00_028-1403-02.indd   1 22/01/2015   4:42:56 PM

028-1403-02 
Phonak Audéo V

Phonak  
Marketing Catalogue

For marketing orders, please email orders@phonak.com.au or call 1800 809 321



Displays

Posters

041-1288
Goblet Display stand

041-1295-02
Anatomy of the Ear (A2)

041-5309-02
Lifestyle: Restaurant (A2)

041-5314-02
Lifestyle: Restaurant (A1)

041-5308-02
Lifestyle: Restaurant (A2)

041-5313-02
Lifestyle: Restaurant (A1)

041-5310-02
Lifestyle: Family Car (A2)

041-5315-02
Lifestyle: Family Car (A1)

041-5311-02
Lifestyle: TV Couple (A2)

041-5316-02
Lifestyle: TV Couple (A1)

041-5312-02
Lifestyle: Music (A2)

041-5317-02
Lifestyle: Music (A1)

041-1482 
Light Display Stand

041-1287
Display Stand with 
colour swatch

041-1289 
Presentation Tray

041-1285 
Clear Dummy Holder
(Pk of 2)

041-1481
Venture Colour Swatch 
(RIC/BTE)

Please contact Phonak Marketing for Display Stands and Product Dummies at salesandmarketing@phonak.com
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