Phonak Lyric"

Dear [Client Name],

[Clinic Name] are proud to be one of the very few selected Authorised Lyric Providers in [State]
to offer Lyric — the world's first 100% invisible extended wear hearing device.

Lyric is:

Invisible — Lyric completely disappears from sight. It is comfortably placed deep in the ear canal,
delivering exceptional sound quality by working with your ear's natural anatomy.

Incredible = Lyric can be worn 24 hours a day, 7 days a week, for months at a time and is easy to
adjust. It is soft, comes in different sizes and conforms comfortably to your ear canal.

Hassle-Free — You can wear Lyric during daily activities like showering,? sleeping and exercising - and
you'll never have to change a battery. Lyric also gives you the benefits of automatic technology upgrades.

Proven — 939% of Lyric users would recommend Lyric to a friend or loved one.?
And 86% of Lyric users agree Lyric's sound quality is very natural.*

Still not convinced? Visit www.phonak.com/lyric for more information.

¢

Actual size

30 day risk-free trial

As a valued client we invite you to trial Lyric FREE!
Call [phone number] to book your appointment and
hear for yourself what all the fuss is about.

[Clinic logo + contact details]

"Individual replacement needs may vary. Duration of device battery life varies by patient and is subject to individual ear conditions. “Lyric is water resistant, not waterproof, and should not be
completely submerged under water. *Based on results from two surveys totaling 109 patients who had worn Lyric for at least 30 days. “Based on results from a survey totaling 113 patients who
had worn Lyric for at least 30 days. *Professional fees may apply.



