
Phonak TV Connector is an easy to use plug and play solution for Phonak Paradise and Marvel hearing aids. Featuring 
proprietary Phonak AirStream™ technology, it delivers top rated sound quality streaming from any TV and stereo 
system. Additionally, with direct connectivity to iOS and Android phones, the user friendly myPhonak app allows a user 
to get even more out of their Paradise and Marvel hearing aid.

Phonak Wireless Accessories
Product information

A Sonova brand



myPhonak – The simplified remote control app

myPhonak app is designed to improve the usability for more convenience when 
using a remote control. It is an easy control to your hearing aid functions, visualised 
on the smartphone without the need for an intermediate, body-worn device.

TV Connector – The easy to use streaming device for TV and music

Feature overview
•	 Streaming to both hearing aids in stereo sound
•	 AirStream technology for better sound quality, lowest 

streaming latency and easier connection method
•	 “One-click” to connect all compatible hearing aids within 

range without a gesture on the hearing aid
•	 Simultaneous streaming to an unlimited amount of users  

at the same time
•	 For more discreetness, it can be mounted behind the TV

Compatibility
•	 The TV Connector is compatible with  all Phonak direct 

connectivity wireless hearing aids. 

Technical facts
 
 

The TV Connector is the plug’n play interface to TV and other audio sources, 
supporting the direct connectivity to Phonak Paradise and Marvel hearing aids. It`s 
designed to simplify the setup and usage and offers excellent stereo sound quality 
using the AirStream™ technology. The TV Connector can stream audio signals over a 
distance of up to 15 meters to an unlimited amount of listeners connected at the 
same time.

For videos on how to use and setup the TV Connector, 
please visit www.phonakpro.com.au/tvconnector

How to use

TV Connector

Hearing aid

Up to 15 meters
(50 ft) 

1 Connect button

2 Indicator light (LED)

3 microUSB power socket

4 Audio socket for optical (Toslink) or analog (3.5mm jack) cable

5 Power button

6 Volume up and down buttons (calibration)

1     2       3             4

Small housing size (L: 63 mm x W: 63 mm x H:12 mm)

Apple, the Apple logo, iPhone, and iOS are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
Android, Google Play, and the Google Play logo are trademarks of Google Inc.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.

For videos on how to use and setup the myPhonak app on your phone, please visit www.phonakpro.com.au/myphonak
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Compatibility
•	 	The myPhonak app is compatible with Phonak hearing aids with Bluetooth® connectivity. 
•	 myPhonak can be used on Phones with Bluetooth® Low-Energy (BT-LE) capability and is compatible with  

iphones running iOS 12 or newer and Android OS 7.0 or newer.
•	 myPhonak can be used on Google Mobile Services (GMS) certified Android devices supporting Bluetooth 4.2 and 

Android OS 6.0 and newer.

Feature overview

Remote Control
•	 Adjust and control volume and 

frequencies of Phonak hearing aids 
•	 Select programs for defined listening 

situations 
•	 Create own preferred settings for 

specific listening situations 
•	 Dynamic Noise Cancellation through 

improved Speech Focus slider 

Remote Support
•	 Convenient remote video support 

from your hearing care professional 
•	 Real-time hearing aid adjustment 

over distance in real environment 
(restaurants, meetings, work and 
school) 

•	 A remote opportunity to test 
your hearing directly through the 
hearing aids with your hearing care 
professional. 

My Hearing Aids 
•	 Status information of the connected 

hearing aids and hearing aid 
accessories 

•	 Battery state of charge 
•	 Wearing time statistics 
•	 Auto on / out of charger configuration 
•	 Bluetooth® phone call configuration 
•	 Tap Control configuration

https://www.phonakpro.com/au/en/products/wireless-accessories/tv-connector/overview-tv-connector.html
https://www.phonakpro.com/au/en/esolutions/apps/myphonak/overview-myphonak.html
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At Phonak, we believe that well-hearing equates to well-being 
and is essential to living life to the fullest. For more than 70 
years, we have remained passionate about creating a world 
where ‘life is on’ for everyone. Our innovative hearing solutions 
are designed for people of all ages and all degrees of hearing 
loss, to connect socially, thrive mentally and emotionally. 

www.phonak.com.au

http://www.phonak.com.au

