Lyric Claims

88% of Lyric wearers said they can live a «normal life»

85% of Lyric wearers were overall very satisfied

81% of Lyric wearers were very satisfied with the level of comfort

99% of Lyric wearers were very satisfied with their hearing care professional
and the services provided

93% of Lyric wearers said it improves their quality of life

82% of Lyric wearers talk about Lyric with their friends and family

92% of Lyric wearer plan to renew their subscription

90% Lyric wearers said their expectations have been met or exceeded
Invisibility, natural sound, 24/7 hearing, and comfort while sleeping are rated
as key drivers for Lyric

« High NPS® score of 52! (Scale is -100 to +100)

Knorr, H. (2021) Lyric consumer survey #4446 for more information contact
claims@phonak.com
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