
How CROS P 
helps improve peace of mind

Some patients with unilateral hearing loss often have to use 
accessories to help when streaming with smartphones and TV.

CROS P is a good recommendation for patients with unilateral  
hearing loss, who want crisp, natural sound1 but also the  
connectivity to smartphones, TV, Roger™ and more.

Key benefits

For your clients

•	Improved speech recognition scores in noise when  
speech is presented to the non-hearing ear2*

•	Hear better in noise when speech is presented  
to your non-hearing side2*

•	Improved subjective speech understanding and  
sound quality of speech with a CROS device2*

•	When CROS P is fitted with an Audéo P hearing aid,  
it enables clients with unilateral hearing loss to hear  
speech clearly and follow conversations from  
whatever direction they come2*

•	Super-quick charging

•	Easy to use, simple and ready to use – just switch  
it on and enjoy hearing from both sides

•	RogerDirect™ and hands-free calls now available  
for the CROS P system

For you

•	A new CROS P system with connectivity, streaming  
and hands-free calls to recommend for clients  
with unilateral hearing loss

•	No need to explain accessories for streaming or  
connectivity, as it is built into the CROS P system

•	Stand out from other clinics by providing premium  
products for clients with unilateral hearing loss



How to talk about the CROS P

The Paradise solution for unilateral hearing loss. 

Using the client’s own experience to explain the benefits is the most impactful  
way of talking about CROS P.  

For example:

When in a group you may often need to sit to the side, so your better ear can hear 
what is being said. With CROS P you can be in the center of the discussion because 
CROS P will send information from your poor ear to your good ear, allowing you 
to follow conversations where ever they come from*. Even as it gets noisy you will 
find that CROS P will provide improved hearing in noise.2

CROS P system has proven Paradise performance, which allows you access  
to made-for-all connectivity to smartphones, TV, Roger and more.

There’s nothing like the sound of Paradise.

1  �Taphuntsang, D. (2020). Market research ID 4387. Please contact  
marketinsight@phonak.com if you are interested in further information 

2  �Stewart, E. & Woodward, J. (2021). Out of the (Head) Shadow:  
A Systematic Review of CROS/BiCROS Literature. Manuscript in press. 
*when using a CROS system compared to unaided
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