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An Investment
in the future

An analogue chip with ultra-low power consumption, MemBrain is the beating
heart of Lyric that enables uninterrupted use for months at a time, with the
same great sound quality that clients love today.

The new MemBrain chip represents an evolution in product design using the
latest manufacturing processes, allowing us to continue developing sustainable
technology improvements so you can rely on Lyric for the long-term. The
brand-new design ensures the supply of the chip for the years ahead, giving
you and your client peace of mind about product availability for annual
subscriptions.

Feel confident when fitting a client with Lyric that they will be set for the
future with a product that they will love, as over 93% of Lyric wearers said it
improves their quality of life.’

1 Sonova proprietary research. (2021). Project ID#4446. Please contact
marketinsight@phonak.com if you are interested in further information.



Good for your clients,
good for your success

Lyric offers a product and service that is highly sought after by a certain

demographic, those with an up-to-date, outgoing lifestyle and a full social

calendar. Those who would rather suffer in silence than wear a traditional

hearing aid and deal with the hassle of batteries, charging and a perceived

stigma surrounding hearing aids. For those who fit that category with a mild

to moderately severe hearing loss, Lyric is the optimal solution offering them a
l = 24(7 clear, natural hearing solution for months at a time.

As a business, Lyric offers your clinic a great opportunity to secure recurrent,
long-term revenue return with the subscription model: the client subscribes
in advance for one year® of Lyric hearing, which includes replacement of Lyric
aids and servicing throughout the twelve months. Traditional hearing aids
are purchased at large intervals, meaning clients may go years in between
purchases from your clinic. With Lyric, clients subscribe at shorter intervals,
ensuring that they are visiting your clinic, and seeking your services and
expertise more frequently than other clients.

A natural question regarding this model might revolve around how clients will
react to a subscription model in your clinic. Will that impact their perception of
you and the services offered in your clinic? Our surveys have shown that 99%
of Lyric wearers reported that they were very satisfied with their hearing
care professional and the services provided.'

Lyric is more than just a great solution for your clients, but a great solution for

‘ your clinic.

* other subscription schemes are also possible: longer duration (i.e. two or three years)
and/or automatic renewal.

1 Knorr, H. (2021) Lyric consumer survey #4446

2 Sonova proprietary research. (2021). Project ID#4446. Please contact marketinsight@
phonak.com if you are interested in further information.



Invisible hearing
with seamless fit
and convenience

Lyric fits seamlessly into the wearer's life, requiring no maintenance or batteries
to replace or charge. Clients can forget they are even wearing a hearing aid, as
they are designed to be worn 24 hours a day, for months at a time providing
constant amplification, even when sleeping.

Of those clients who chose Lyric, 90% said their expectations have been met
or exceeded' and 92% plan to renew their subscription’.

Lyric offers a great solution for those who are hesitant to wear traditional
hearing aids, or live a busy, active life and want a hearing aid that integrates
into their life with minimal fuss. For some clients, Lyric is a great first step for
those who would rather suffer in silence than wear a traditional hearing aid,
so they can continue to live the life they want and experience the benefits of
improved hearing.

1 Sonova proprietary research. (2021). Project ID#4446. Please contact
marketinsight@phonak.com if you are interested in further information.



» 247 clear,
natural sound

Studies show that Lyric is rated as sounding natural when compared to the open
ear.! With the introduction of Lyric4, the sound quality that your clients know and
love has not been compromised. A study comparing the previous generation of
Lyric to Lyric4 shows that Lyric4 is rated better in a 'speech in noise' environment.?

Lyric is positioned 4mm from the eardrum. It uses the natural ear anatomy to
localise sounds and processes them in analog, which is how we hear sounds
naturally.

1. Unlike traditional hearing aids, Lyric is placed deep in
the ear canal making it 100% invisible.

2. Lyric delivers a more natural hearing experience
because sound is processed analog.

Lyric uses your natural ear anatomy to localise sound.

1 Lough, M., Whiston, H., Dillon, H., & Stone, M. (2020). Subjective benefits of a deeply
inserted extended wear hearing aid compared to other in-canal sound-delivering hearing
aids, Manuscript in preparation.

2 Standaert, L. (2020). Objective and subjective comparison: Lyric4 to Lyric 3. Phonak
Field Study News, retrieved from www.phonakpro.com/evidence, accessed May 20, 2020.



Round-the-clock
tinnitus relief

Although there is no cure for tinnitus, there are various effective forms of
counseling and treatments available. Lyric is one such avenue for relief, as Lyric
can improve sleeping quality and provides greater relief from tinnitus than daily
wear hearing aids?

As more studies are demonstrating the importance of treating hearing loss to
maintain overall cognitive health, having round-the-clock relief from tinnitus
can be a game changer. The 24/7 access to amplification provided by Lyric can
help support overall client well-being in every aspect of their lives.

For years, Phonak has been focused on the impact hearing can have on the
physical, cognitive and social-emotional dimensions of well-being. Through
our Well-Hearing is Well-Being philosophy, we are committed to more than
just offering comprehensive hearing solutions - equally important is to raise
awareness, change the conversation and encourage action around hearing
healthcare.



Reduces tinnitus annoyance faster than daily
wear hearing aids**

Provides greater relief from tinnitus than daily
wear hearing aids*

Improves sleep quality®

1 Hoffman, H. and Reed, G. (2004) Epidemiology of tinnitus. In: Tinnitus: Theory and
Management. Lewiston, NY: BC Decker Inc., 16-41.

2 Power, D., Tomlin, D., Dowell, R. (2019) Reducing Tinnitus with Hearing Aids: Does the
Lyric Offer a More Effective Option? Publish location?

3 Power, D. (2018). Is Lyric an effective option for tinnitus? Investigating the benefits of
a hearing aid that can be worn 24/7. Submitted for peer review publication.

4 Henry, J.A., McMillan, G., Dann, S., Bennett, K., Griest, S., Theodoroff, S., Silverman, SP.,
Whichard, S., & Saunders, G. (2017). Tinnitus Management: Randomized Controlled Trial
Comparing Extended-Wear Hearing Aids, Conventional Hearing Aids, and Combination
Instruments. Journal of the American Academy of Audiology. 28(6): 546-561.https://doi.
0rg/10.3766/jaaa.16067

* After 1 month Lyric showed significant improvement compared to daily wear hearing aids.



» Unwavering reliability

Because Lyric must work consistently 24/7 and withstand the challenging
conditions of the ear canal, the components have been designed to offer a
reliable solution, ensuring a seamless experience for wearers. Lyric4 features
a medial port receiver protection: debris is collected in a mini moat element,
designed to minimise the impact of cerumen and moisture and therefore the
occurrence of early clogging.

Mini moat design to collect
debris and reduce the impact of
cerumen and early clogging




» Ultimate comfort

The tapered shape of the medial portion of the Lyric module is designed for
wear comfort': its smaller vertical diameter is designed to offer a high fitting

rate of your clients and to limit ear health issues that can occur in the medial
portion of the ear canal

1 Standaert, L. (2020). Objective and subjective comparison: Lyric4 to Lyric 3. Phonak
Field Study News, retrieved from www.phonakpro.com/evidence, accessed October 2020.



100% invisibility
comes in all sizes
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Lyric4 is designed to meet your client's needs. A broad range consisting of 7
sizes, from XXS to XXL models is available to be able to comfortably fit as many
different ear sizes as possible. The various sizes provide more client satisfaction
and wearing comfort.’
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In the XXS model an additional medial protection seal protects the ear canal
during insertion.
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1 Banerjee S. (2017). Benefits of Lyric3 XXS and XXL. Phonak Field Study News,
retrieved from www.phonakpro.com/evidence, accessed October 2020.



24/[7

benefits

Technical description

Insertion handle
Microphone protection
“This side up" indication
Microphone and signal processor
Receiver

Zinc-air battery

Medial seal

Lateral seal

Removal loop

*Medial protection seal
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*For (XXS) only

SoundLync ;@

1 Keychain housing 2
2 Magnet

3 Removal tool

4 Cap 4@

100% invisibility
Clear, natural sound

No daily maintenance and no
batteries to change or charge

« Consistent amplification
Tinnitus relief night and day
Strong marketing support




life is on

Since 1947, Phonak is dedicated to preserving life quality by opening new acoustic
worlds. Already back then, in the days of our foundation, our company was driven
by a formative conviction: We believe that well-hearing equates to well-being

and thus is essential for living life to the fullest. In fact, the sense of hearing is
directly linked to social, emotional, cognitive and physical well-being. Today as in
future, we thrive to offer the broadest portfolio of innovative hearing solutions.
And, together with our hearing care professionals, we keep on focusing on what
matters most: improving speech understanding, changing people's lives and having
a positive effect on society as a whole.

www.phonak.com
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