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My benefits — Lyric on a subscription plan

v Regular and competent care from your audiologist

v Regular checks of your hearing performance

v A new Lyric device with the latest technology whenever you switch models
+ No repair costs, guaranteed replacement anytime

+ No battery or cleaning costs

My subscription plan - services, costs and term

Services:

e Syfficient number of Lyric devices

e Fitting and programming of Lyric

® Device change and all-round service
® Up to 30 days trial period

Costs:

Price perear: ___.__[month U Annual payment  Q Monthly instalments
Term:

U 1 year O 2 vyears  Start date: End date:

Cancellation possible until:

Start date (first day of Lyric fitting) End date 1 or 2 year(s)

S
30 days' right ~ Continue with or cancel Lyric payment plan
to withdraw

The Lyric subscription plan starts from the first day of the trial.
You have the right to withdraw within the first 30 days.



My first steps with Lyric

at regular intervals on a scale
of 1to 10 (1 = not noticeable [ 10 = very uncomfortable) and share this information
with your audiologist.

until you no
longer notice the Lyric device in your ear.

it should be
removed from your ear canal and a new assessment performed by your
audiologist.

the Lyric device should be removed from your ear for
the time being and a new assessment performed by your audiologist.

during which slight discomfort may be experienced,



Important information and tips

1.

SoundLync™ remote operation

Features include: Device removal, on and off Lyric o
buttons, sleep and volume control e
4 Tone
For a description of use, see your Lyric prona_| Sounilyne
urzanieitung

Operating Instructions or the SoundlLync
Quick Start Guide.

2.

Your Lyric device is whistling
in your ear (feedback)

PHONAK

Possible cause: The position of the device has
shifted slightly, e.g. due to the pressure f
from your pillow during sleep.

).
Tip: L:.Q"l:.

Make your Lyric device quieter or turn it off completely
and make an appointment promptly to correct the
position of your device.

3.

Itching on/in your ear

Do not insert your fingers or other objects into

your ear canal to scratch it.
¥
Tip:

Massage the facial area around your ear.



Showering with your Lyric device

Lyric products are water-resistant and can be worn

while showering (do not hold water jet directly

into your ear.)

If required, swim protection can also be made to measure.

Tip:

To prolong the wearing time of your Lyric device, your ear
canal or outer ear can be dried after exposure to water using
a hairdryer, on the lowest heat setting; and/or a handkerchief.

Cleaning the ear canal

Do not insert cotton swabs or other objects into
your ear canal.

Tip:

If necessary, the ear canal should be cleaned by an ENT specialist, with the device
being removed beforehand.

X-rays/MRI scans/operations

MRI scans: Remove your Lyric device.

X-rays or CT scans: Your Lyric device can stay

in your ear. Tell your doctor that you wear a Lyric device.
X-rays or CT scans on your head: You may need to
remove your Lyric device on doctor's orders. '\
Operation: Tell your doctor in advance that you wear
a Lyric device.




Swimming/diving

Lyric devices are water-resistant but not waterproof.
Swimming with your head above water is possible
with custom-made swim protection. This is available
from your audiologist. Diving is not possible with
Lyric devices.

Device service life

Your individual Lyric device lifespan depends on a
number of factors. Sweating and/or excess earwax
production as well as external influences, such as

moisture, can reduce the lifespan of your device.

Extend your Lyric's service life by putting it on
sleep overnight.

Flying with your Lyric device

Yes, you can fly with Lyric.




Worldwide service (tourist case)

You can find an overview of all Lyric Phomlk i e
specialist stores worldwide at: ‘f
L-l\‘ yyyyyyyyyyyyyyyyyyyyyyyyyyyy
www.phonak.com.au =~
PHANAK

wphonskcomic lifeis on

Your Lyric loyalty card contains all
the relevant information.

You will receive this from your audiologist
following your trial.



At Phonak, we believe that well-hearing equates to well-being and is
essential to living life to the fullest. For more than 70 years, we have
remained passionate about creating a world where 'life is on' for
everyone. Our innovative hearing solutions are designed for people
of all ages and all degrees of hearing loss, to connect socially, thrive
mentally and emotionally.

www.phonak.com.au

For questions, please contact:
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