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Cleaning

Cleaning tablets & cup
Utilise the tablets 

with the cleaning cup 

to dissolve earwax 

efficiently, safeguarding 
the earmould and 

prolonging the hearing 

device's lifespan.

Enhance your hearing aid cleaning maintenance 
with Phonak's premium solutions



Cleaning wipes & spray
The wipes and cleaning 

spray are designed to 
maintain hearing aids and 

earmoulds effectively by 
removing wax. The wipes 
are formulated with a 
specific composition to 
support maintenance 

while the spray's anti-
rotation function ensures 
ease of use, optimising 
maintenance.



Drying

PerfectDry Lux 
The PerfectDry Lux is an 
electric UV-dryer for the 
maintenance and storage 

of all kind of hearing 
aids. Its 45-minute 
dehumidifying efficiency 
has been extensively 
tested, enhancing the 
lifespan and effectiveness 
of hearing devices.

Ensure device durability and optimal performance 
through regular dehumidification



Drying kit & capsules
The drying kit is packaged 
in a case containing 

a cup and a desiccant 

capsule. Daily use is 
recommended, preferably 
at night.



Sets

ITE (in-the-ear) maintenance kit
The kit helps clients to take care and maintain the ITE 
devices during the daily use. It contains: 10 wipes,  
1 cleaning spray (30ml), 2 drying capsules, 1 drying cup.

BTE (behind-the-ear) starter kit
This essential kit is a must-have to support the daily 
maintenance of any BTE device. It contains: 10 wipes,  
1 cleaning spray (30ml), 2 drying capsules, 1 drying 
cup, 1 cleaning cup, 1 air blower, 4 cleaning tablets,  
1 microfiber cloth.

These convenient BTE and ITE kits enable 
confident and regular at-home maintenance of 
your hearing aids.



Additional products

Battery tester

Phonak hygienic bag

Air blower

All these additional items can be purchased 
separately.



Essential tips for  

maintaining  

your hearing aids

•  Ensure your hearing aids stay dry by 
removing them before showering or 
swimming

•  Keep them clear of moisture-prone areas 
like bathrooms

Preserve dryness

Employ a drying aid nightly. Safeguard 
your devices with:
•  Drying kit: the drying cup and capsule
•  PerfectDry Lux: electronic UV-dryer

Action



Action

•  Maintain the cleanliness of your 
hearing aids consistently

•  Avoid alcohol, solvents, or other harsh 
cleaning agents

•  Opt for specialised hygiene products 
recommended by your hearing care  
professional

Regular cleaning routine

Incorporate these cleaning essentials:
•  Cleaning spray, cleaning tablets, 

cleaning wipes, cleaning cup
•  ITE maintenance and BTE starter kits 

will include some of these products



Regular maintenance is key to keeping your hearing aids 
in great condition. It helps them last longer, 
avoids breakdowns, and saves you from repairs.  
Take care of your devices to keep hearing your best!

•  Recognise the value of your hearing aids and 
handle them delicately with clean hands

•  Keep them shielded from dirt, moisture and the 
reach of children and pets

•  Remove your hearing aids before using cosmetics 
like hairspray, deodorant, perfume, or makeup

Handle with care





life is on

Since 1947, Phonak is dedicated to preserving 
social, emotional and physical life quality 
by opening new acoustic worlds. We believe 
that well-hearing equates to well-being and 
is essential to living life to the fullest. Today 
we offer the broadest portfolio of innovative 
solutions. And, together with our hearing care 
professionals, we keep on focusing on what 
matters most: improving speech understanding, 
changing people's lives and having a positive 

effect on society as a whole.

phonak.com
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