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Phonak Terra+™ Order Form
Phonak Terra+ provide a balanced set of features for a personalised hearing experience with RIC and BTE.

Step 1: Order details

Account Number:

Hearing Clinic:

Delivery Address:

Email Address:

Contact Name:

Date Required:

Phone Number:

Date Ordered:

Step 2: Patient information

Name:

Audiogram: (Required for AOV vent option)

kHz 0.25 0.5 1 2 4  

LEFT AC (dB HL)

RIGHT AC (dB HL)

Step 3: Warranty/VIP service

4th year warranty (charges will apply) VIP 24 hour service ($57.75 incl GST)

Step 4: Choose hearing instrument (see following page for HSP codes and colour options)

RIC

L R Model Part No. Colour

Terra+ RIC-312 050-1107-xx

BTE

L R Model Part No. Colour

Terra+ BTE-M 050-1104-xx

Terra+ BTE-SP 050-1105-xx

Terra+ BTE-UP 050-1106-xx

Standard

S 0-L S 0-R

S 1-L S 1-R

S 2-L S 2-R

S 3-L S 3-R

Medium

M 0-L M 0-R

M 1-L M 1-R

M 2-L M 2-R

M 3-L M 3-R

Power

P 0-L P 0-R

P 1-L P 1-R

P 2-L P 2-R

P 3-L P 3-R

UltraPower - cShell only HF3 filter recommended

UP 0-L UP 0-R

UP 1-L UP 1-R

UP 2-L UP 2-R

UP 3-L UP 3-R

Step 5: Choose Sound Delivery System 5.0 receivers for Terra+ RICs only

Impressions

New impressions enclosed

Use scanned data
Existing serial number:

Okay to change to cShell if SlimTip not possible

Dome style
(Please also select Dome Size)

Cap Left Right

Open Left Right

Vented Left Right

Power Left Right

Dome size

Small Medium Large

Small Medium Large

Small Medium Large

Cap Open Vented Power

SimTip (removeable earpiece)

L R

Material

Hard Acrylic Hard Acrylic

Soft Silicone Soft Silicone

Shell colour

Clear (21) Clear (21)

Rosa Tint (T) Rosa Tint (T)

Beige/Pink (26)
(hard only)

Beige/Pink (26)
(hard only)

Tan (14) 
(hard only)

Tan (14) 
(hard only) 

S S

cShell Acrylic cShell Titanium*^

L R

Shell colour

Beige/Pink (26) Beige/Pink (26)

Clear (21) Clear (21)

Tan (14) Tan (14)

Faceplate colour

Pink (26) Pink (26)

Cocoa (22) Cocoa (22)

Brown (28) Brown (28)

Transparent (13) Transparent (13)

Tan (14) Tan (14)

Black Transp. (47) Black Transp. (47)

S S

S S SlimTip cShell Titanium

 cShell

* Please note cShell Titanium products are not included free of charge with hearing aid order.
S = Standard, will default if no other selection ticked
^ Please note cShell Titanium is only available in Titanium shell colour and Black faceplate colour.

Step 6: Choose Domes for Terra+ RICs & BTEs

EasyGuard Dome style
(EasyGuard is chargeable with aid order – not 
complimentary) (Please also select Dome Size)

Open Left Right

Vented Left Right

EasyGuard 
Open

EasyGuard
Vented
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Venting (mm)*

L R
AOV 
Smart vent size calculation. Requires AC 
thresholds.
Occluded

1.0mm

1.1 - 1.6mm

1.7 - 2.2mm

2.3 - 3.0mm

Open

*Cerustop default option for SlimTip HA and only 
option for SlimTip Titanium. 

Please note: A coupling code representing actual 
vent size is printed on custom earpieces. Please enter 
this code into Phonak Target when programming your 
client’s hearing aids.

Handling

L R

Removal Line (RF)

Removal Line + 5mm extension (RFE)

Canal Lock (CL)

Skeleton Lock (SL)

Wax management

L R SlimTip Hard Acrylic
Cerustop (CS)

Ext. receiver tube +
wax spring (WE)
None (X)

L R SlipTip Soft Silicone
None (X)

L R cShell
Cerustop (CS)

HF3 (recommended for UP Rx) (H3)

HF4 (H4)

Ext. receiver tube +
wax spring** (WE)

**Not applicable for cShell Titanium.

S S

S S

S S

Vent size AOV L: mm

R: mm

Removal line

Locks Canal Skeleton

Step 7: Choose Sound Delivery System for Terra+ BTEs only

Tone Hook with Earmould 
Tone Hooks are standard with 
order. If required, please fill out 
the Earmould 4.0 Order Form

SlimTube with domes or SlimTip 
Please complete the section below

Terra+ BTE-UP is not compatible with SlimTube. 
Please fit with Earmould only Cap Open Vented Power SlimTip 

Acrylic
SlimTip
Silicone

Earmould

SlimTube 4.0 Size  
(SlimTube 4.0 is not compatible with 
Terra+ BTE-UP)

00-L 00-R

0-L 0-R

1-L 1-R

2-L 2-R

3-L 3-R

SlimTip 4.0

SlimTip Acrylic (062-0006-01)

SlimTip Silicone (062-0007-01) - - -S
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S = Standard, will default if no other selection ticked

Step 8: Choose accessories

Accessories
TV Connector (076-3006-06)

Remote Control (076-0065-P5)

PartnerMic (076-4001-P510)

Special requests:

Additional information

HSP codes

Model HSP codes
Terra+ RIC-312 B824PHO
Terra+ BTE-M B827PHO
Terra+ BTE-SP B826PHO
Terra+ BTE-UP B825PHO

Models

Terra+ 
RIC-312 

Terra+ 
BTE-M

Terra+ 
BTE-UP

Terra+ 
BTE-SP

Housing colours

Sand Beige

P1

Silver Gray

P6

Beige

H0

Sandalwood

P3

Accessories

TV Connector 
076-3006-06

RemoteControl 
076-0065-P5

PartnerMic™ 
076-4001-P510

Cleaning Products (for more items check Phonak eStore)
BTE starter kit (098-0562-00000G1)

Drying kit (098-0577-00000G1)

PerfectDry Lux (098-0581-00014)

Velvet Black

P8

EasyGuard 
Open

EasyGuard
Vented


	accountNo: 
	clinic: 
	address1: 
	contactName: 
	dateReq: 
	phone: 
	email: 
	dateOrder: 
	name2: 
	left025: 
	right025: 
	left05: 
	phone 5: 
	left1: 
	right1: 
	left2: 
	right2: 
	left4: 
	right4: 
	Check Box 2: Off
	Check Box 182: Off
	text field 1: 
	Check Box 4: Off
	Check Box 5: Off
	text field 2: 
	Check Box 193: Off
	Check Box 194: Off
	text field 3: 
	text field 4: 
	Check Box 195: Off
	Check Box 196: Off
	Check Box 197: Off
	Check Box 198: Off
	Check Box 199: Off
	Check Box 200: Off
	Check Box 201: Off
	Check Box 202: Off
	Check Box 203: Off
	Check Box 204: Off
	Check Box 205: Off
	Check Box 206: Off
	Check Box 207: Off
	Check Box 208: Off
	Check Box 401: Off
	Check Box 402: Off
	Check Box 403: Off
	Check Box 404: Off
	Check Box 405: Off
	Check Box 406: Off
	Check Box 407: Off
	Check Box 408: Off
	Check Box 409: Off
	Check Box 4010: Off
	Check Box 209: Off
	Check Box 210: Off
	Check Box 211: Off
	Check Box 212: Off
	Check Box 213: Off
	Check Box 214: Off
	Check Box 215: Off
	Check Box 216: Off
	Check Box 217: Off
	Check Box 218: Off
	Check Box 219: Off
	Check Box 220: Off
	Check Box 221: Off
	Check Box 222: Off
	Check Box 223: Off
	Check Box 224: Off
	Check Box 225: Off
	Check Box 226: Off
	Check Box 227: Off
	Check Box 602: Off
	Check Box 603: Off
	Check Box 604: Off
	Check Box 605: Off
	Check Box 606: Off
	Check Box 607: Off
	Check Box 2029: Off
	Check Box 2030: Off
	Check Box 2031: Off
	Check Box 2032: Off
	Check Box 2033: Off
	Check Box 2034: Off
	Check Box 2035: Off
	Check Box 2036: Off
	Check Box 2037: Off
	Check Box 2038: Off
	Check Box 2039: Off
	Check Box 2040: Off
	Check Box 2041: Off
	Check Box 2042: Off
	Check Box 2043: Off
	Check Box 2044: Off
	Check Box 2045: Off
	Check Box 2046: Off
	Check Box 2047: Off
	Check Box 2048: Off
	Check Box 2049: Off
	Check Box 2050: Off
	Check Box 2051: Off
	Check Box 2052: Off
	Check Box 2056: Off
	Check Box 2057: Off
	Check Box 2058: Off
	Text Field 208: 
	Check Box 2053: Off
	Check Box 2054: Off
	Check Box 2055: Off
	Check Box 293: Off
	Check Box 294: Off
	Check Box 295: Off
	Check Box 296: Off
	Check Box 302: Off
	Check Box 608: Off
	Check Box 6011: Off
	Check Box 6012: Off
	Check Box 230: Off
	Check Box 231: Off
	Check Box 232: Off
	Check Box 233: Off
	Check Box 234: Off
	Check Box 235: Off
	Check Box 236: Off
	Check Box 237: Off
	Check Box 238: Off
	Check Box 239: Off
	Check Box 240: Off
	Check Box 241: Off
	Check Box 242: Off
	Check Box 243: Off
	Check Box 254: Off
	Check Box 255: Off
	Check Box 256: Off
	Check Box 257: Off
	Check Box 258: Off
	Check Box 259: Off
	Check Box 260: Off
	Check Box 261: Off
	Check Box 244: Off
	Check Box 245: Off
	Check Box 246: Off
	Check Box 247: Off
	Check Box 248: Off
	Check Box 249: Off
	Check Box 250: Off
	Check Box 251: Off
	Check Box 252: Off
	Check Box 253: Off
	Check Box 262: Off
	Check Box 263: Off
	Check Box 264: Off
	Check Box 265: Off
	Check Box 266: Off
	Check Box 267: Off
	Check Box 268: Off
	Check Box 269: Off
	Check Box 270: Off
	Check Box 271: Off
	Check Box 272: Off
	Check Box 273: Off
	Check Box 274: Off
	Check Box 275: Off
	Check Box 276: Off
	Check Box 277: Off
	Check Box 278: Off
	Check Box 279: Off
	Check Box 283: Off
	Check Box 284: Off
	Check Box 285: Off
	Check Box 286: Off
	Check Box 287: Off
	Check Box 288: Off
	text field 12: 
	text field 13: 
	Check Box 289: Off
	Check Box 290: Off
	Check Box 291: Off
	qty6: 
	Check Box 297: Off
	Check Box 298: Off
	Check Box 299: Off


