
Phonak Fitting
Authorisation.
Completed in 8 Seconds

What Is It?
Fitting authorisation was developed following alignment with other hearing aid manufacturers to provide an 
additional layer of protection and confirm a secure, trusted connection between hearing devices and fitting software. 
These recommendations are being implemented in Target 12.0.

The authorisation needs to be completed for the first fitting of EON devices (it is not needed for follow up 
appointments). Under certain conditions this authorisation happens automatically during the connection process. 
Sometimes it needs to be completed manually.

Manual Authorisation
•	 Target will automatically determine if a manual Fitting authorisation is needed during the connection phase.
•	 Manual authorisation needs to be completed for initial EON fittings when using a Noahlink Wireless 1 fitting 

device and when not logged in to an HCP account, e.g. PhonakPro.
•	 You could complete this manual authorisation prior to the client visit when presetting the hearing aids.

How Do I Complete the Manual Fitting Authorisation?

Target will guide you to press and hold the upper rocker 
switch to start the authorisation

Progress is shown throughout the process

Authorisation takes 8 seconds to complete

Automatic Authorisation
•	 Fitting authorisation will happen automatically in the background when you are logged into your HCP account 

or when using a Noahlink Wireless 2 fitting device.
•	 The connection workflow will appear exactly the same as for all other devices.
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